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The Inception 
 

The Department of Commerce commenced in the year 2017, till now we have successfully 

conducted five conferences, namely:  i) Eclectic HR Confab in 2019,(ii)  International 

Conference on Research Outlook, Innovations and Research Trends in 2020( iii) “Nurturing 

and Transforming Economic and Business Practices with Innovation in Global Market in 

2021(iv)ACOMC – Education and Business Strategic Empowerment as a Key Factor in 

Revitalizing National Economy 2021 (v)International Conference on Research Outlook, 

Innovations and Research Trends in 2022. 

  

This is the 6th International Conference for the department,  this conference is aimed to bring 

people from academic, research & student community together from all over the world to 

share and  exchange knowledge. The objective of the conference is to provide opportunity for 

academicians, professionals, industry experts, research scholars and scientists working in 

R&D organization to engage in discussion on issues related to commerce and management. It 

will also provide a platform to get acquainted with latest developments and trends in the 

commerce and business environment coupled with their implications for the organization. 

The forum will facilitate interaction among members inside and outside their own respective 

disciplines to enjoy the fellowship of other professionals and scholars in the field.  The 

conference will be held in regular interval to make it an ideal platform for people to share 

views and experiences in Management, Accounting, Banking, Economics and Business 

Research and related areas. 

The conference committees were formed in the month of December end 2022 and finalized 

the theme with date for the conference. The committee finalized the themes namely Accounts 

& Finance, Banking & Insurance, Marketing Management, Operations management and 

Information Technology, Human Resources Management, Economics, Business, Business 

Analytics, International Trade and Sustainable development .The conference was initiated 

with conference chair Dr.Ayub Khan Dawood, Professor and Dean School of Social Sciences 

and Humanities, conference convener Dr.K.Soundarapandiyan, Associate Professor and Head 

Department of Commerce, conference co-ordinators Dr.N.Indumathi and Dr Krupa B Nair, 

Assistant Professor Department of Commerce and organizing committee members 

Dr.R.Prakash,Dr.Perumalraja.R,Mr.Rahul.P,Mr.R.Sebastin,Assistant Professor Department 

of Commerce. 

The conference Brochure was circulated widely from the month of January 2023. We 

received a massive response from different states of India and abroad in a short time. We 

received 226 papers ,out of this, 153 papers were selected, among these  12 papers are  from 

abroad, in which  3 papers from the University of technology and applied sciences, Oman,  6 

papers from South Eastern University, Sri Lanka,  3 papers from Jaffna University, Sri 

Lanka. 



 

 

Among the 153 papers, 47 papers were received from faculties, 61 papers were received from 

research scholars, and 45 papers were received from students. Once the final paper with the 

abstract is available, the Book of Abstracts was designed and later got the ISBN.  

Venue:  

Auditorium (Inauguration), Seminar Hall I (Track and Valedictory) and Seminar Hall III 

(track)  Convention Centre 

 

The Conference Format 

 

Day One: 1
st
 March 2023 

The first day of the conference commenced with the reception team welcoming the guests 

and the registrations going on with the full swing at the registration desk followed by 

Tilawat-eQuran(Quari) and TamilThaiVazthu.  

 

The welcome address was conveyed by Dr Ayub Khan Dawood, Dean, School of Social 

Sciences and   Humanities. The audience was then enlightened by the conference theme 

delivered by Dr.K.Soundarapandiyan, Associate Professor & Head, Department of 

Commerce, BSACIST,Chennai, followed by  Presidential Address from 

Prof.Dr.T.Murugesan, Pro Vice-Chancellor, BSACIST,Chennai,sir spoke about the 

sustainable development goals , their practices  provide an outline for restoring the health of 

the environment so that future generations may prosper. 

The proceeding of the conference in the electronic form was released by Dr MBM.Ismail, 

Department of Marketing Management, South Eastern University of SriLanka. Later the 

sponsors of the event Miles education and ISDC delegates were felicitated by Dr.N.Raja 

Hussain, Registrar and Pro Vice-Chancellor Dr.T.Murugesan. 

Prof. Dr.MBM.Ismail, Department of Marketing Management, South Eastern University of 

SriLanka was the Chief Guest for the International Conference, Sir addressed the delegates 

with his wise words and thoughts on the Sustainable Development Goals and ideology that 

influences the transformation of business processes in the companies where professional 

accountants are important part of this transformation.  

Finally Vote of Thanks was given by Dr Krupa B Nair, the inaugural function  was attended 

by the Directors, Deans, HoD’s of our institute and students from Department of Commerce 

other college participants ,Research Scholars and faculty members. 

The two-day conference comprised of 3 plenary sessions, with 3 international speakers per 

session. Each speaker was given 15 minutes to present, followed by 5-10 minutes for 

questions.                                                               

 



 

 

The first plenary session was conducted in seminar hall I, where Prof. Dr.MBM.Ismail, 

Department of Marketing Management, South Eastern University of Sri Lanka, address the 

delegates about the role of entrepreneurship in sustainable development. Sir mentioned that 

sustainable development is all the resources used at the present time can still are used by 

future generations and the concept of sustainable development oriented to economic, social 

and environmental aspects. When the three aspects are interchangeably harmony, the 

development will proceed in a sustainable period. Sir mentioned that the modern concept of 

entrepreneurship is all about exercising creativity in business activities, product 

development, process development, problem solutions, and change management at large and 

social sustainability is one aspect of sustainability or sustainable development. Social 

sustainability is concerned with human rights, labour rights, and corporate governance Sir 

spoke about technoprenuers where technological enhancement in business, health, education, 

and the environment provide new occasions for societies. More information products are 

available and some may have environmental implications.  

The two day conference comprised of total 10 tracks where the four were offline and 6 were 

in online mode. 

On the day 1 there were 2 tracks conducted parallel which was chaired by Dr. R. Rajesh 

Ramkumar, Assistant Professor, Department of Business Administration (R) Ayya Nadar 

Janaki Ammal College (Autonomous), Sivakasi and Dr. Manoselvi Associate Professor, 

Department of Commerce St. Peter’s Institute of Higher Education and Research & 

Dr.K.P.Savitha Assistant professor, Department of Commerce J.B.A.S College for 

Women’s, Chennai in seminar hall I and III simultaneously. And 3 tracks in online mode 

were chaired by Dr.K.A. Kunjithapatham Associate Professor, PG and research department 

of commerce, Sri Sankara Arts and Science College, Dr. D. Murugesan Associate Professor, 

Department of Commerce, Vels Institute of Science, Technology and Advanced Studies, 

Chennai – 11, and  Dr.C.Vethirajan Professor & Head Department of Corporate 

Secretaryship, School of Management Alagappa University, Karaikudi 630003, Tamil Nadu.  

There were 26 participants presented in the offline mode and 47 participants presented in the 

online mode.  

A networking high tea (at 11.am and evening 3.30pm) and lunch(12.30pm to 2pm ) was 

organized for the participants and members of the conference , where they shared their 

experience while networking and connecting with each other.  

The day closed with the energetic cultural programme by the students of crescent in the 

auditorium which included the bharathanatyam, hip-hop, silambham, mime, songs, and 

instruments started from  4pm and got over by 6pm.it was witnessed the participants and 

foreign delegates, where each and everyone enjoyed thoroughly.  

 



 

 

Day Two: 3
rd

 March 2023 

The second day started with the plenary session by Dr. Nasar Faculty Department of 

Commerce, South Eastern University of Sr Lanka and Dr.Haleem Faculty Dept. of 

Commerce South Eastern University of Sri Lanka, where the welcome address was given by 

Dr. Perumal Raj sir and Mr. Rahul sir and vote of thanks by Mr. Sebastin sir.  

Dr. Nasar sir addressed the delegates on the role of accounting in sustainable development; 

sir informed that accounting through all its various transformations serves as a train that 

moves sustainable development. These transformations at all stages are to make it conform to 

the current trends in global businesses which are geared towards sustainable development. Sir 

also addressed that accounting played roles in sustainable development by contributing to the 

improved capital market, sustainable business, and better management of public funds. 

Through quality education and the rich, competitive, and contemporary training accountants 

undergo, they are kept abreast of current economic and related issues, become competent, and 

are constantly more valuable in meeting business needs that emerge. Accountants in their 

decision-making functions played active roles in influencing the sustainability strategies of 

their companies. The session was fruitful and interactive.  

Dr.Haleem sir addressed the delegates on the emerging trends in baking industry in APAC, 

sir informed that Baking enzymes market is expected to gain market growth in the forecast 

period of 2020 to 2027. Rising demand for baking goods in market has increased the demand 

of enzymes in the market. Different enzymes are being used in the bakery goods such as as 

proteases which plays a vital role in enhancing the elasticity; Due to better properties, the 

demand for baking enzymes are high in bakery sector, hence it is demanding product in 

market. In Asia, as the consumption of baking goods in demanding phase, the market for 

baking enzyme in upcoming year will increase in this region. Both the plenary sessions were 

useful to the audience and had a good interaction from the students.  

Later two offline track were conducted parallel in Semianr Hall 1 and 3 which was chaired by  

Dr.Hemanth Kumar Professor, School of Commerce and Management, Presidency 

University, Bangalore and Dr. Moon Moon Hussain Assistant Professor, Department of 

Economics BSACIST and 3 tracks in online mode chaired by  Dr.B.Devamaindhan 

Professor, Department of Management Studies-IDE, University of Madras, Dr.T. Praveen 

Kumar Assistant Professor School Of Business And Management Christ University, 

Bangalore and Dr.Manivannan Babu Associate Professor, Bharathidasan School of 

Management, Bharathidasan University, Tiruchirappally. There were 24 participants 

presented in the offline mode and 41 participants presented in the online mode. 

A networking high tea (at 11.45am and evening 3.30pm) and lunch (1pm to 2pm ) was 

organized for the participants and members of the conference , where they shared their 

experience while networking and connecting with each other.  



 

 

The successful completion of the paper presentation marked the beginning of the valedictory 

ceremony which began with the welcome address by Dr Kogila N, Assitant Professor, 

Department Of Commerce, the special address (online mode) was given by 

Dr.Chandramohan Prof &Dean, School of Commerce and Business Management, Central 

University of Tamilnadu, Thiruvarur,on the role of financial inclusion in achieving 

sustainable development goals, sir informed that  step towards broader financial inclusion 

is to have access to a transaction account allowing people to exchange and save money 

and  Financial inclusion offers wide range of benefits such as Improving earning 

potential, enhanced women empowerment by encouraging women entrepreneurs, 

reduction in the costs of transactions, easy accumulation of funds, increased use of 

digital platforms etc. 

Dr.Razana Juhaida Johari, Department of Professional Accounting Studies Universiti 

Teknologi MARA Shah Alam, Malaysia given special address (online mode) on women and 

Sustainable Development, mam informed that women experience everyday life differently 

than men. Traditional gender roles corner women into juggling multiple responsibilities in the 

home, at the workplace and in the community. As a result women have a unique knowledge 

of the environment and the importance of sustainability. But the demands on women also 

leave them with less time than men for political involvement, and without a voice in the 

decision-making processes that impact their lives and their environment. 

Women are often poorly served as citizens in their communities.  

Finally valedictory address was given by Dr.K.R.Sowmiya, Professor, Business and 

Economics, Kabridahar University, Kabridahar, Ethiopia, mam addressed on the literacy and  

Sustainable Development, mam informed that "Sustainability Literacy" is the knowledge, 

skills and mindsets that allow individuals to become deeply committed to building a 

sustainable future and assisting in making informed and effective decisions to this end and 

the literacy rate of a country affects its economic development greatly. The more literate 

citizens a country has, the greater is its economic development. People who are literate can 

more easily develop skills that will help them in the workplace and will help them find and 

keep jobs, so they can spend money. 

Later feedback was given by the participants, where they appreciated the conference and 

overall arrangements done for the conference. Dr.Indumathi.N, Assistant Professor, 

Department of Commerce given the Coordinator report, where she given brief detailed report 

on the inception, counts of the paper received and other related inputs form the conference.  

Certificate for the best research paper award for the four presenters were distributed by 

Dr.V.Murugesan, Advisor, BSACIST, Chennai. Finally vote of thanks was given by Dr R 

Prakash to appreciate the efforts put the Management, Dean,SSSH, Department Head, 

Coordinators and committee members, delegates, faculty members, non-teaching staff,  

students volunteers, editorial board and all others who involved directly and indirectly in the 

conference, to make it a successful one.  



 

 

 

Photos of the conference 

Image 1: Inauguration of the conference 

Image 2: Plenary sessions 

                                 

              



 

 

Image 3: Track presentation and certificate distribution: 

    

 

   

 

 

 



 

 

Brochure of the conference 

 

 

 

 



 

 

Invitation for the inaugural and valedictory function: 

  

Certificate of the Conference 

 



 

 

Feedback analysis 

  

Inference: The objective of the conference was fulfilled as 68% of the participants felt it was 

excellent. 

 

Inference: The content addressed in the plenary session was appreciated as 62% of the 

participants felt excellent. 

Excellent  
68% 

very Good 
27% 

Good 5% 

Relevance of the Theme & Topic of 
the Conference 

Excellent 
62% 

Very Good 
33% 

Good 
5% 

Relevance of Plenary address by 
Prof.Dr.MBM.Ismail 



 

 

 

Inference: The relevance of the plenary session was deliberated and appreciated by 50%of the 

participants. 

 

Inference: Overall the organization was well appreciated by 63% of the participants. 

 

 

 

 

 

Dr Ayub Khan Dawood        Dr.K.Soundarapandiyan 

Professor and Dean                                                                  Associate Professor 

Conference Chair                                                                     Conference Convener 

School of Social Sciences and   Humanities                            Head Department of Commerce 
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